
2025 Municipal 
General Election

Thursday, October 2nd, 2025

Are you on the 
City of St. John’s 2025 
Voters List?

This simple ‘how to’ guide will assist you in checking the City of St. 
John’s Voters List to confirm that you are on the voters list and will 
receive a vote by mail kit in mid-September. Residents can also 
update their information if they have moved or need changes to their 
personal information.



The 2025 Municipal General Election will be held on Thursday, October 2nd, 2025.

The City of St. John’s uses the permanent voters list established and maintained by 

Elections NL for its municipal election. 

To ensure receipt of a vote by mail kit for the upcoming election, residents must be included 

on the voters list.

You can confirm, revise or request to be added to the 2025 Municipal General Election  
voters list by using the voter portal on our Elections webpage.

2025 Municipal General Election



Use the following link to take you to 
the 2025 Municipal General Election 
webpage:

 Stjohns.ca/Vote

Look for the image to the right and 
select ‘Check Voter List’.

Please see the link to an 
instructional guide to assist you to 
navigate the portal.

Step 1

https://www.stjohns.ca/en/city-hall/2025-municipal-election.aspx


Step 2

When prompted, fill 

in your information 

and select ‘Lookup’

If when you are 

completing this section 

and your address does not 

appear in the dropdown of 

addresses, please see 

next two slides for help! 



If No Street Address Found….

If when you are completing this 

section and you add your street 

address and you receive the 

‘no street address found’ as in 

the image here, please select 

‘continue here’ and it will bring 

you to the next step in 

registering you and your 

property. 

See next page…..



If No Street Address Found….
After clicking ‘continue here’ 
this is the screen you will 
see.

To be added to the voters 
list you now need to select 
‘Register’. See the arrow on 
the right side of this 
image…..

See instructions on how 
to register or update your 
information on the next 
few pages.



Step 3

You will either confirm that 

you are on the current list of 

eligible voters or that you 

are not and need to register 

to vote. 

If you are on the current voters 

list you will see the following 

image, and will receive a vote 

by mail kit at the address on 

the screen.



Need to update your information?

If your information as 
listed needs updating, it 
is an easy process.

When in this window, 
select the ‘Update’ 
button.



Updating Your Information

When you select the update button, you will see your 

information as it is currently saved. 

You can make your updates, upload ID to confirm the 

changes you are making and select ‘Register’.  

Although you will see Register at the top of the form, 

you are updating your information, so you are 

properly registered on the voters list. 

You will need to upload proper ID to confirm the 

revisions you are requesting to your voter 

information. This is mandatory. 



I’m not on the voters list, so how do I register?

If you are not on the 

voters list, you will 

see this message. 

If you wish to 

continue and 

register, you need to 

click the ‘Register’ 

button on the 

righthand side. 



Registering in the Portal

Once you select the ‘Register’ 

button, the following screen 

appears. 

You will see that your name and 

date of birth are automatically 

added to this section.



Step 4
Complete the form, adding your 

preferred method of contact – email or 

phone - and your residential address 

details.

Don’t forget to have your ID ready to 
upload!



Step 5
You will now be prompted to upload your 

identification. 

As a tip, take a photo of your driver’s license, 

provincially issued ID or two acceptable pieces 

of ID that show your name, date of birth and 

current St. John’s address. 

You will then upload those images to confirm 

your identity, age and address. 

If you are unsure of what ID is accepted, the 

hyperlink ‘acceptable ID’ will take you to the 

Election webpage that lists the acceptable 

forms of ID. 



Step 5 continued….
Please note that uploading identification is 

a mandatory step in the registration 

process, and your request to be added to 

the voters list will not be processed 

without ID. 

You must also confirm that the information 

provided is to the best of your knowledge 

true and correct, you are a Canadian 

citizen and have lived or will have lived in 

St. John’s for 30 days immediately 

preceding September 2, 2025.

Once you have completed this section, 

select ‘Register’. 



Step 6 Registration Submitted - Register Another Voter – Finish

Once completed, you will receive confirmation that your request 

has been submitted and be provided with a confirmation code. 

You can also register another voter at this window, or finish and 

exit.

All requests are processed by Election Staff at City Hall. You will 

receive email notification when your request has been completed 

or if more information is required.

If you have any questions on using the voter portal, please contact 

the City’s Access Centre, by calling 311 or email 

election@stjohns.ca 

mailto:election@stjohns.ca
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